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From the Chair
And just like that the end of 2019 is upon us, where did the year
go? I am pleased to report that the year 2019 has been a
successful one for Sharing Places.
The Sharing Places Board has kept busy on a range of fronts.
Throughout this year, we have continued to remain focussed on
our key priorities of ensuring the continued financial viability of
Sharing Places, continuing to monitor and manage risks resulting
from the transition to the National Disability Insurance Scheme
(NDIS) and ensuring that our reputation and high quality service
standard is maintained. We lobbied strongly for improvements to
pricing under the NDIS and welcomed the Government’s decision
to raise prices. These pricing changes mean that Sharing Places
can continue to solidify our financial position in the years to
come.
But there is still a long way to go in making the NDIS into the
dream we all had for it in 2013 – and we will continue to work
closely with government to improve the Scheme and its outcomes
for all participants. Throughout the year Sharing Places has
continued our strong advocacy work in the disability support
sector more broadly. We continue to provide submissions to all
levels of government on a range of NDIS pricing, planning and
operational issues. We will continue to dedicate time and
resources to this advocacy role as we believe it is in the long term
interests of our organisation to have a say in the governance
arrangements of the sector.
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From the Chair - Continued
I am pleased to advise that the Board, together with the management team, have faithfully implemented
all of the goals and priorities of our 2017-2019 Strategic Plan, and are building on this success with the
release of our 2020-2025 Strategic Plan which you can find on our website. The 2020-25 Strategic Plan is
aimed at continuing to improve our service and prepare our organisation for future growth. The Board’s
goals for the organisation will continue to centre on our approach to service delivery, our commitment to
quality and the governance of our organisation.
As we move forward as an organisation, I am confident that we will continue to achieve strong results in
terms of our financial position and our service provision.
I would like to take this opportunity to thank all of our staff at Sharing Places – from our support workers
right through to our management committee – for all your hard work this year. The staff of Sharing Places
are our most important asset and the Board values the significant contributions you make to the
organisation. Without your hard work and dedication, Sharing Places would not be the leading disability
support provider in the Canberra region.
On behalf of the Board, I wish all our staff; participants; their families, guardians and carers; and our
alliance and community partners, a happy and safe holiday period and we look forward to engaging with
you in 2020.
Shelby A. E. Schofield
Sharing Places | Board Chair

From the Executive Director
As the year comes to an end and we celebrate the successes during the year, I am reminded that Sharing
Places continues to have strong values and quality support principles, and these are as strong today as
they were when we began 30 years ago. We continue to be driven by our mission of ensuring
participants have every opportunity to achieve their personal goals and aspirations, to improve their well
being and to reach their full potential.
Throughout the year, we have worked closely with the Office of the Senior Practitioner and towards the
end of June, we were preparing for the introduction of the NDIS Commission. We have been working
with families and service providers to produce positive behaviour support plans and have supported
participants and families throughout the process of minimising restrictive practices and upholding the
rights of the people we support. We have also reviewed and overhauled several policies in line with the
new NDIS Rules and the introduction of the ACT Senior Practitioner legislation, including our Restrictive
Practices Policy and our Incident Management Policy. We continue to review policies on a yearly basis
and undertake internal quality audits to ensure our practices are in line with our policies.
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From the Executive Director - Continued
We carried out a workforce project during the year with the aim of improving communication between
families and workers. While the aim of the project was to improve conditions for workers, the ultimate
goal was to improve outcomes for people with disabilities. The project was a success and there were a
number of initiatives out of the project that will continue to be rolled out to the rest of the organisation
over the coming months. These include the introduction of key workers to foster a deeper understanding
of an individual’s goals by a worker and having that single point of connection between workers and
participants (and their families); the introduction of support team newsletters to provide more personal
communication between support teams and families; and the introduction of support team meetings
with families and service providers.
During the year, we reviewed our pricing in line with the Price Guide that was released in February and
we continue to support participants and families with upcoming plan reviews. Since February there have
been another three price guide releases which is a sign that the Agency is listening to the sector and is
responding in a much more timely manner. However, this does cause some challenges as we try to keep
up with constant changes. With the latest positive change of including a Temporary Transitional Payment
(TTP) for organisations to invest in their operations, comes the challenge of the decision by the Agency to
not include the extra funding in people’s plans upon plan review. However, the Agency has assured us
that any participant struggling with funding issues as a result of the TTP will be supported by the Agency
with the extra funds they require. I encourage anyone in this situation to contact the Agency if they have
any concerns.
The NDIA Price Guide from 1 October 2019 has also confirmed some changes to the way you will be able
to claim transport. For those of you who receive transport payments into your account, you will no
longer be able to use Core supports flexibly to cover transport. This may have quite a signficiant impact
for some people. However, there may be options around plans that are self-managed or
Agency-managed. I urge any of you who may be impacted to contact your Support Coordinator, Plan
Manager, or Sharing Places to discuss what your options may be.
Manpreet Kaur has recently been successful in a 12-month appointment of a new position of
Service Coordinator and will work closely with families as well as our finance team to work through plan
reviews and Service Agreements. This position will be the first point of contact in relation to all plan
reviews and Service Agreements, however, please continue to contact Mary-Ann Kal when your plan
reviews are coming up and she will provide you with Manpreet’s contact details.
We continue to work closely as a team and our staff remain dedicated to the people they support and are
ever passionate about upholding the rights of people with disabilities. We see this every day and I know
you share my gratitude to them for their hard work. We are also fortunate in having strong leadership
and support from the Board, and on behalf of the Sharing Places community, I thank them for their
continued efforts.
Kylie Stokes
Sharing Places | Executive Director
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Farewell Geoff Wallace
In December, we will be farewelling Geoff Wallace who has
been with the organisation for 7 years. Geoff has
undertaken all induction training for the organisation (as
well as providing training for a fee to external
organisations), and has been one of our go-to people for
advice on many different areas of disability. Geoff was
always first to put his hand up whenever we needed
assistance with supports or to help with any task that
needed to be completed. We wish Geoff all the very best
on his move to sunny Queensland and we thank him for his
valuable contribution to Sharing Places during his
employment.

Team Christmas Parties
Have you RSVP’d for your team’s annual Christmas party yet?
Please see below for the time and location of each of the
team’s parties. For further information please contact your
team
Team

Date

Time

Location

Corin & Tennent 2 December

10:00am - 2:00pm

South Hall - Pearce

Majura

4 December

1:00pm - 2:30pm

Majura Room

Namadgi

6 December

11:00am - 1:00pm

Kambah Woolshed

Stromlo

6 December

12:00pm - 2:00pm

South Hall - Pearce

Waratah

10 December 12:00pm - 2:00pm

Waratah Room

Jasper

10 December 11:00am - 1:30pm

Jasper Room

Banksia, Boronia 11 December 12:00pm - 2:00pm
Acacia & Blundell
combined

Acacia Room

Taylor

13 December 12:00pm - 2:00pm

Taylor Room

Brindabella

13 December 11:30am - 1:30pm

Brindabella Room

Arawang

13 December 1:00pm - 3:00pm

Arawang Room
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Sharing Places has started a new skills development cafe called
Sharing Delights. Participants from different teams have been taking
orders from around the Pearce Centre and the Hartley Offices. The
Sharing Delights team have all felt such a great sense of achievement
in producing so many quality beverages. Delivering the coffees not
only provides a great social aspect for the team but also gives them a
sense of such pride when they see they’re creations making others
happy. This program has been made possible due to the kind
donation and support from the John James Foundation.

iDay & Sharing Delights Grand Opening
December 3 is iDay - International Day of People with Disability.
Sharing Places will be holding a morning tea in celebration of iDay and the grand opening of our new
skills development café “Sharing Delights”.
We would love to see you there from 10:00am, in the Stromlo garden,
building 2 of the Pearce Community Centre.
There will be coffee, hot choc and cake on offer.
Bring your change for gold coin donations.
Please RSVP to Sharon.
Ph: 6290 1964 or email sharon@sharingplaces.com.au
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Have you seen us on Facebook?
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Important Dates

Please be aware of the days marked
in purple as on these days Sharing Places will
be closed and will not be open to clients.

December 2019

20

Last Day for clients – SPI Closure for Christmas &
New Year

January 2020

6

SPI Reopens

27

Public Holiday for Australia Day

9

Canberra Day Holiday

16

SPI Training Day

10

Good Friday

11

Easter Saturday

12

Easter Sunday

13

Easter Monday

25

ANZAC Day Holiday

May

25

General Meeting

June

1

Reconciliation Day

8

Queen’s Birthday Holiday

September

14

SPI Training Day

October

5

Labour Day Holiday

26

Annual General Meeting

18

Last Day for clients – SPI Closure for Christmas &

March

April

December

January 2021

4

SPI Reopens

(Mon)
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PEARCE COMMUNITY CENTRE
COLLET PLACE
PEARCE ACT 2607
PO BOX 704
MAWSON ACT 2607
admin@sharingplaces.com.au
www.sharingplaces.com.au
www.facebook.com/SharingPlacesInc

Sharing Places Inc
Membership 2019-2020

First Name …………………… Family Name …………………………………or
Business Name …………………………………………………………………...…
Address ……………………………………………………………………………..
……………………………………………………………………………………….
Individual Membership

 $11

Association Membership  $22

(incl GST)

(incl GST)
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